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Introduction 
Welcome to St. Mary’s Virtual Classroom connection guide.   Many courses at St. Mary’s 
will be following a blended delivery model and will be offered online and at the St. Mary’s 
campus.   The purpose of this document is to review some general online etiquette as well 
instructions on how to connect to the required online resources. 

Requirements 
• A strong internet connection.  We recommend a 25mbps download speed and a 5 

mbps upload speed 
• Chrome or Microsoft Edge Chromium web browser 
• A connected Webcam or Headset with a microphone 

Etiquette 
For anyone who has not participated in a virtual classroom there are some general rules of 
etiquette that St. Mary’s recommends following to ensure everyone experiences the best 
classroom environment. 

• Log in and connect to the scheduled meeting before the class starts.  This will allow 
you to ensure that your system is functioning properly and you can focus on the 
class and not on technology problems. 

• Ensure your camera is framed correctly. Ideally, you want to have the camera level 
with your eyes. It is best to avoid angles that are too high or low as these can make 
it difficult for other people to view your feed. 

• Test your technology ahead of time. The St. Mary’s IT team is available to help 
confirm your system will function with the virtual classroom tools. They can be 
reached at 403-254-3123 or helpdesk@stmu.ca 

In Class 
• Mute your microphone when not speaking. This helps to eliminate background 

noise and will help ensure everyone can hear the instructor. 
• If you would like to share your web camera this should only be done when 

presenting. For most interactions, you can use the chat window or the microphone 
to ask questions. 

• When asking a question it is best to raise your virtual hand to get the instructors 
attention.   

 

 

mailto:helpdesk@stmu.ca


      Virtual Classroom Access 
 

 

 

How to Connect 
1. Log in to the St. Mary’s classroom site by going to https://learn.stmu.ca. Your 

username will be your StMU email address. 

 

2. From the home page under “My Courses”, select the course for the virtual class you 
are participating in. 

https://learn.stmu.ca/
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3. Click on the Virtual Classroom menu item to load the meeting window. 

 

4. From the “Active Meetings” section, select the meeting you would like to join by 
clicking on the “Launch” button. 
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5. Once you have launched the meeting you will be taken to the Meeting Lobby. This 
screen will show you tips and best practices for the best user experience. The screen 
will also show the phone numbers that can be used to dial into the meeting if you 
are not using your computer system. 

 

 

6. Once you have clicked on the “Enter Meeting Button” button, you will be brought 
to a screen that will allow you to select your audio options.  Click the Microphone 
option to allow you communicate through your computer. 
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7. Once the microphone is selected, you will be taken to the Echo Test screen. You 
may be prompted by the browser to allow Bongo to access your microphone.  
Ensure you allow this access. When the screen loads you will prompted to say 
something, which will then be played back to you. If you hear the playback click 
“Yes”. 

a. If you do not hear anything ensure your speakers are not muted. 
b. If you are still having problems, click on the “AUDIO SETTINGS” to ensure 

your microphone and speakers are set to the correct source and retry the 
test. 

 

 

8. Selecting “Yes” will take you to the initial meeting screen. From this screen, you 
will be able to share out your web cam, access the chat and view any material the 
instructor is sharing. 
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9. You are now able to participate in Virtual Classroom sessions. If, for whatever 
reason, you are unable to connect or are experiencing any technical difficulties, do 
not hesitate to contact the St. Mary’s University IT Helpdesk who can be reached at 
helpdesk@stmu.ca or 403-254-3123.  
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